Waller Utility Services and Rate Schedules
Water Services

The monthly rates and charges for potable water provided by the City shall be as follows:

RESIDENTIAL AND COMMERCIAL.

Base rate of $7.50 for first 2,000 gallons
$5.00 for each 1,000 gallons used over 2,000 gallons.

Sewer Services

The monthly rates and charges for sanitary sewer services provided by the City for customers who
receive potable water services from the City shall be as follows:

RESIDENTIAL: Base rate of $17.50.

COMMERCIAL: Base rate of $21.50.

Gas Services

The monthly rates and charges for natural gas provided by the City, excluding applicable sales tax,
shall be as follows:

RESIDENTIAL AND COMMERCIAL
Rates are calculated monthly according to the First of the Month Index for the Houston Ship

Channel Please contact City Hall for current monthly rate.

Garbage Services

The monthly rates and charges for garbage and trash collection and disposal services provided by the
City, excluding applicable sales tax, shall be as follows:

HAND PICK-UP

RESIDENTIAL: Base rate of $18.14
COMMERCIAL: Base rate of $21.95

Garbage is NOT picked up on these Holidays:
Christmas Day

New Year’s Day

July 4




Check with City Hall for other Friday holidays.

All garbage services are contracted through Republic Services. Garbage pick-up for the entire City
of Waller will be on Fridays. 95 Gallon Poly-carts will be furnished to each active address. Carts
must be out by 7:00 am. on road side. Only the trash in the poly-carts will be picked up; no loose
trash will be picked up. DUMPSTERS

(Dumpster and Roll-Off Containersrates could be a link to the tables below)

Dumpster rates as based on container size, and frequency of pick-ups:

Container Sizes 1x per Week 2x per Week 3x per Week
2 cu. Yards $77.78 $133.38 $199.21
3 cu. Yards $88.90 $154.50 $232.92
4 cu. Yards $111.19 $188.91 $267.02
6 cu. Yards $129.33 $233.39 $334.24
8 cu. Yards $152.74 $279.34 $413.53
10 cu. Yards N/A $372.68 N/A

ROLL-OFF CONTAINERS

Roll-off containers are serviced by pick-up (requested pull), and rates as based on size:

Container Sizes Haul & Disposal Rate 2" Haul
20 cu. yards $486.44 $388.94
30 cu. yards $556.67 $459.17
40 cu. yards $603.49 $505.99

In addition, for customers within the City of Waller city limits, the following services are available.
For more information, please call City Hall during normal business hours at 936.372.3880 or Metro
936.931.1042.

e Small loads of construction debris will be accepted for disposal. To use this service, please
call City Hall to schedule unloading BEFORE you require the service. Fees are $25.00 per
regular truck bed and $35.00 per small trailer. Other quantities are priced per load, and are
subject to prior approval.




Services outside the City Limits — where available
Water, Sewer, and Garbage utility services provided outside City limits are 1.5 times inside rates.
For all services

Payment by check which is post-dated, has been rejected for insufficient funds, closed account, or for
which a stop payment order has been issued is not deemed to be payment for the utility.

e Payments provided via post-dated check are subject to applicable late penalties and service
charges. Payments by mail should be addressed to City of Waller Utilities,
P.O. Box 239, Waller, TX 77484 and must be postmarked by the due date of the bill to avoid
late penalties, service charges, or becoming eligible for disconnection.

e A charge of $25.00 will be assessed when a customer pays a service bill by check, the check
is presented to the bank, and the bank does not honor the check. The Superintendent of
Public Works is authorized to refuse payment of services by check on those customers with a
history of three returned checks.

Customers whose service has been disconnected for non-payment should not attempt to turn service
meters on or off as the Public Works Department staff is the only department that is authorized to do
so. Should any meter that has been turned off for non-payment be turned on by anyone other than
those persons authorized, or should a customer damage a meter in any manner, the account holder
will be charged with meter tampering, and a penalty fee of $100.00 will be billed. This $100.00 fee
must be paid in full before disconnected service will be turned back on.

Terms of Payments (link to document that looks a lot like this!)



